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1 Scope

This Technical Bulletin details an issue where LP4502, LP1502, LP2500 series controllers now have a
jumper to enable/disable the battery.

2 Issue

A plastic insulator is no longer used to prevent battery drain before installation. During installation and
while the unit is not powered, change the jumper position (J19) from OFF to ON to enable the battery
backup.

2.1 Affected products

Model PCB revision (printed on PCB) Assembly revision (white sticker)
LP4502 D D
LP1502 D D
LP2500 C D

2.2 Reference images
LP2500 with the jumper in the OFF position. LP2500 with the jumper in the ON position.
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2.3 Further information

Contact your HID Mercury partner and Tech Support (TechSupport@Mercury-Security.com) for further
information.
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